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Senior Client Success Manager

Morgan Miller is a Senior Client Success Manager at HoganTaylor, where she partners
with Firm leadership to strengthen client relationships and elevate the overall client
experience. She leads the Client Success Team, guiding efforts that help professionals
better understand client needs, deepen engagement, and deliver consistent, proactive
service across service lines. Morgan plays a key role in advancing HoganTaylor’s Client
Elevation approach, helping teams identify opportunities to better serve clients and
create long-term value.

With more than 13 years of experience in business development and relationship
management, Morgan is known for building trusted relationships and helping teams
think strategically about growth. She brings a thoughtful, collaborative approach to
connecting client needs with the Firm’s capabilities, contributing to initiatives that
strengthen engagement and support HoganTaylor’s commitment to exceptional
service.

Morgan is especially motivated by helping professionals build confidence in client
conversations and creating practical strategies that enhance client experience. Her
background working across industries gives her a strong understanding of how to
anticipate needs, navigate complexity, and support meaningful outcomes for clients.

Outside of her role, Morgan enjoys being active in the Oklahoma City community and
supports initiatives that reflect HoganTaylor’s core value of service. She is a proud
graduate of Oklahoma State University, where she earned a Bachelor of Arts in
Journalism and Broadcasting.

Oklahoma City

 Education
Bachelor of Arts, Journalism and Broadcasting, Oklahoma State University
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